
Appendix A 
 
 

Corporate Performance Summary 2020/21, Quarter 2 
 
 

People 
We want to make Huntingdonshire a better place to live, to improve health and well-

being and for communities to get involved with local decision making 
 

   
 

Highlights include the award of over £500k in hardship fund payments to 5,300 Council Tax 
Support claimants. 

 
Place 

We want to make Huntingdonshire a better place to work and invest 
and we want to deliver new and appropriate housing 

 

   
 

Highlights include a household waste recycling/reuse/composting rate of 64% (up from 62% at 
Quarter 2 last year), with an increase in dry recycling seen due to changing habits and more 
working from home. 
 
 

Becoming a more efficient and effective council 
We want to continue to deliver value for money services 

 

   
 

Highlights include over 17,600 accounts registered on our Customer Portal platform, with 
residents able to access services digitally outside of the Council’s working hours. 
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